
Job Description  
Managing Director  
£40,000-£48,000 p.a. depending on experience plus pension 
 
Well Grounded is London’s first specialty coffee training academy, which connects people looking 
for work with sustainable careers in the coffee industry, regardless of their background. As an 
Award winning social enterprise we are changing lives through coffee.  
 
We are looking for a Managing Director, to work alongside the CEO, to deliver the organisation 
into our new strategy at an exciting period of substantial growth.  Most importantly to us, is a 
passion and ambition for social impact, so we’ve kept the requirements relatively topline as we 
want to hear from all candidates who aspire to our mission of a society where people are thriving 
socially and economically, in a diverse, dynamic and nurturing coffee community.  
 
We are looking for someone who excels in a small business, is able to juggle multiple tasks and 
deadlines, can self-prioritise and thrives on getting things done.  
 
About us 
Over the last 18 months, we have supported 84 people into work from our Academy in Tower 
Hamlets.  We do this through specialty coffee training, an employment and work readiness 
programme and a recruitment service, connecting to our industry employers. Over the next 18 
months, we are opening a second Academy, launching a coffee product and building our presence 
in the coffee industry. We are on the search for someone to drive these plans alongside our CEO, a 
committed board and a small but perfectly formed team.  
 
About the role 
The Managing Director will ensure the effective delivery of services to our trainees and oversee the 
running of the organisation. The MD will report into the CEO, working closely to lead the 
organisation into its new plans for growth. The CEO will be on maternity leave for a period of 2019, 
during which time the MD will take responsibility for the day to day running of the organisation 
with the support of the Chair. The CEO and MD will work collaboratively reflecting the key values 
of the organisation on an ongoing basis.  
 
Role includes: 
 
Operational lead 

● Input into the organisation’s strategy, leading on the operations of the organisation 
● Have overall operational responsibility for the services and activities provided by the 

Academies 
● Plan and prioritise tasks and uphold a culture of delivery, collaboration and accountability 

 
Financial management and fundraising 

● Be responsible for ongoing financial management including effective budgeting, 
forecasting and reporting through to bookkeeping and financial processes with the support 
of a financial adviser and the CEO 

● Prospect new funders and business opportunities  
● Complete and manage fundraising proposals 

 



Stakeholder and contractual relationships 
● Manage all key stakeholder relationships relating to contracts 
● Report on time in relation to any contractual or funding contracts 
● Develop the Academy’s external profile and build relationships with key stakeholders and 

funders/potential funders 
 
Monitoring and evaluation 

● Ensure all monitoring and evaluation is gathered and analysed, utilising data as a reflection 
and improvement tool 

 
Management 

● Effectively manage the team, with direct line reports based on a culture of collaboration 
and empowerment  

● Ensure individual and organisational learning, building on a culture of evidence and 
developmental feedback 

 
HR / Risk / Process 

● Manage the HR function of the organisation 
● Monitor risk and implement effective risk management procedures  
● Improve processes and ways of working to raise quality, enable growth and ease 

work-loads 
 
Governance 

● Present relevant and accurate information to the board  
 
Communication 

● Be a spokesperson for the organisation 
 
Job Specification 
 
Essential qualities  

● A commitment to social impact and a belief in supporting everyone to reach their full 
potential  

● A desire to be a leader in a socially driven organisation, driven by authenticity and a true 
alignment to our values 

● An ability to get things done, managing multiple deadlines, projects and tasks 
● Up for being part of a small team, working at a strategic and hands-on level 
● An ability to be agile, comfortable with changing and multiple priorities  
● Able to draw on the expertise of people around you, identifying your own areas of 

weakness and able to find the support you need to get things done 
● Resourceful, motivated and inquisitive with a half full attitude  
● Financial acumen  
● An ability to manage quality and scale 
● Excellent communication skills  

 
Essential experience 

● Experience leading projects, with competing deadlines and various partners to deadline and 
budget 



● Experience of working within the hospitality OR non-profit industry 
● Experience managing finances, from budget management, forecasting and daily financial 

monitoring (or an ability to learn quickly) 
● Experience raising funds i.e sales, fundraising or something similar (either for or non-profit) 
● Experience developing and managing partnerships, with multiple stakeholders 
● Experience of working in a team, helping others manage their workload and priorities  

 
Non essential 

● Experience launching new products to the food and beverage market 
● Experience leading social change projects  
● Experience setting up your own organisation or complex project 

 
The Details 
Depending on experience the salary is between £40,000 - £48,000 per annum, with competitive 
pension contributions. We support flexible working to match the candidate's needs. Our 
Academies are in E14 and N1 which is where the team are based so regular travel to and around 
London will be essential.  Travel outside of our Academies will be reimbursed.  
 
Please note: We need the successful candidate to start the beginning of March due to operational 
targets.  
 
To apply 
In a short video format tell us:  

● Why you are the right person for the job? 
● Why this job excites you? 

 
Videos can be sent via email using a file transfer system like wetransfer, dropbox, vimeo or Google 
Drive or via whatsapp to 07771 661259.*  Send with your CV outlining how you meet the essential 
criteria to eve@wellgroundedjobs.co.uk by 9am on 29th November 2018.  
 
*This information can be send in a cover letter if preferred.  
 
Process 
Initial informal conversations with candidates will take place the week commencing 3rd December 
with the CEO. A second interview and an opportunity for you to meet our Chair and trainees will 
take place on the 10th December.  
 
Talk to us:  
If you have any questions please do not hesitate to contact Eve on 07771 661259 or at 
eve@wellgroundedjobs.co.uk. We welcome initial conversations before the deadline if you’d like 
an informal chat. We are an agile, collaborative and flexible organisation, therefore this role has 
room to be shaped dependent on the experience of the individual applying - a conversation about 
this in the first instance is very welcome.  
 
Also, take a look at: 
Website: www.wellgroundedjobs.co.uk  
Twitter & Instagram: @wellgroundedhq 

mailto:eve@wellgroundedjobs.co.uk
http://www.wellgroundedjobs.co.uk/

